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PRACTICAL HELP AND SOCIAL CARE
Darlington People's Information Point provides information on
a wide range of topics including social care, health and
practical issues. https://darlington.fsd.org.uk/
Durham Locate gives information about adult care and support
services in County Durham.  www.durham.locate.org.uk

EMOTIONAL SUPPORT
MIND is a charity offering talking therapies, crisis helplines,
drop-in centres, counselling and befriending. www.mind.org.uk

Talking Changes is a self help and talking therapies service for
common problems such as stress, anxiety or depression.
www.talkingchanges.org.uk

HOLISTIC NEEDS ASSESSMENT
Being diagnosed with cancer can affect many areas of your life.
A Holistic Needs Assessment (HNA) helps you and your
healthcare provider identify any concerns and create a plan to
support your needs. If you would like a HNA, please talk to your
Clinical Nurse Specialist (CNS) or call into one of our
Macmillan Information Centres.

PATIENT TRANSPORT
Help is available for transport to and from hospital appointments.
Contact Macmillan Information Centre for information on
local services for patients.

For more information about Cancer Information and Support
in County Durham and Darlington please visit
https://www.cddft.nhs.uk/our-services/division-of-clinical-
support-services/cancer-information-and-support.aspx

If you need to talk about cancer you can call the
Macmillan Support Line free on 0800 808 0000
Monday to Friday, 9am – 8pm. January 2018
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GENERAL INFORMATION
Macmillan Information Centres
Our Macmillan Information Centres provide help and advice
with physical and emotional health and wellbeing issues,
practical, financial and social support and offer details of local
and national organisations that may be able to help. They
coordinate regular headwear and bra fitting clinics as well as
‘Look Good Feel Better’ masterclasses, which provide positive
and practical support for women to help them cope with the
side effects of cancer treatment.

Receiving a diagnosis of cancer can be overwhelming. You
might find it difficult to know where to go to get answers to
your questions, or to find help and support. This leaflet will help
you to find the right information, when you need it.

CANCER INFORMATION AND SUPPORT IN
COUNTY DURHAM AND DARLINGTON

Whether you’re worried about money or practical issues, have
questions about treatment, or just want someone to listen, you
can speak to a Macmillan specialist advisor by calling
0808 808 0000, Monday to Friday, 9am – 8pm.  

Macmillan Support Line

We also have information points at Chester le Street Community
Hospital and Shotley Bridge Community Hospital.

The centres are usually open from Monday to Friday between
10am and 4pm.  If you are planning to make a special visit,
please call first to check the opening hours that day:

• Bishop Auckland Hospital  Tel:  01388 455230
• Darlington Memorial Hospital  Tel:  01325 743008
• University of North Durham  Tel:  0191 333 2825

Everyone diagnosed with cancer should have access to a key
worker.  Within County Durham and Darlington, this is likely to
be a Clinical Nurse Specialist or ‘CNS’ for short (some cancer
nurses may have different job titles).

KEY WORKER

To find out more about our cancer nursing teams, please visit
www.cddft.nhs.uk click on ‘Our Services’, ‘A-Z of Services’ then
‘Cancer.Information and Support’ under the letter ‘C’.
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FINANCIAL, HOUSING AND EMPLOYMENT ADVICE
Financial issues can be a real worry for people when they
become unwell. There are many different types of benefits
available to help people cope with the financial impact of
cancer and lots of ways you can get support: 

Macmillan Information Centres can help with applications for
benefits, tax credits, charitable grants and transport
concessions, such as a disabled parking badge. They can also
support appeals against benefits decisions.

Citizens Advice Darlington help people living or working in
Darlington to resolve legal, money and other problems.
www.darlingtoncab.co.uk Tel: 01325 256999

Durham County Council Welfare Rights Team give advice and
information on benefits and tax credits to anyone living in
County Durham.  www.durham.gov.uk/welfarerights
Tel: 03000 268 968

West View Advice and Resource Centre offer help on housing,
employment, debt and benefits issues to people living in
Hartlepool and East Durham.  www.wvarc30.org.uk
Tel: 01429 271294

Prescription Charges
If you are under 60 and have been diagnosed with cancer, you
may be entitled to free prescriptions. Please contact your GP
for more information.

Car Parking 
If you are having chemotherapy at any of our hospitals, you may
be entitled to free or reduced cost parking.  Please talk to the
staff on the chemotherapy unit for more information. 

Travel Insurance
Please contact our Macmillan Information Centres for
information about specialist insurance brokers/companies.

NHS Choices provides up-to-date information about different
types of cancer, treatments, social care and living well.  It also
has a search function to help you find local services. www.nhs.uk 


